
Mobile Banking 
Now Available

Important e-statement notice!

Group Home/Auto 
Insurance – Save Money!

Please let the staff at your school/offi ce know 
that mobile banking is here!

Mobile banking works on all text-enabled 
phones. It doesn’t matter what kind of cell 
phone you have, as long as you can send and 
receive text messages.  Check your balances 
and recent account activity from anywhere 
you can get a signal - instantly. You’ll get the 
account information you want, when you 
need it, without having to fi nd a computer.

Registration for mobile banking is conducted 
through MemberDirect online banking.  If 
you haven’t signed up for online banking, 
contact your branch and a Member Services 
Rep will assist you.

Check out our online demo at www.ecusolu-
tions.com to see how easy and convenient 
mobile banking can be.

Five years ago we began working with a company to archive member statements electronically.  
The process took some time to perfect, but it is now fast, effi cient and provides 24 hour access. 
With over 10,000 members, you can imagine the internal paper that has been saved in 5 years – 
no more fi ling – and imagine the storage space and manpower that we’ve saved.

When e-statements were introduced to the membership in 2005, many opted to receive their 
statements the e-way and today over 3,000 statements, are accessed online – saving paper, postal 
costs and administration.

There are still many who receive hard copies of their statements; however we suspect that in 
many cases members just haven’t had the time to switch to the e-way or simply haven’t given the 
matter much thought.  

As an incentive to change, all members who opt for e-statements will be entered in a draw for 
a personal computer, compliments of Kober Computers in Kitchener!  Our June 2009 newsletter 
will contain information about the benefi ts of e-statements and information about the campaign.  
A poster is enclosed for display.

ECU members can take advantage of dis-
counted rates and obtain a no obligation 
quotation on their car or home through AXA 
Canada. The group insurance program offers 
quality coverage, fast and convenient service 
plus preferred rates only available to mem-
bers.

Furthermore, this member benefi t is avail-
able to members’ families who reside in the 
same household.  We encourage members to 
shop around when their insurance is up for 
renewal.  A special offer is now available for 
quotes through AXA.  A draw will be held 
for anyone who obtains a quote from June 
– December 2009 for a Weekend Getaway 
for Two at the Embassy Suites, Niagara Falls. 
The package is valued at $500. 
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